
Our mission is to enable you to integrate the XM Platform with external systems in 

ways that add value to our joint customers. We call these integrations XM Extensions. 

The Extension SDK provides the tooling, runtime, and documentation to help 

you successfully create and manage your XM Extensions.

These steps will guide you through how to get started:

In a modern browser of your choice, 
navigate to the Qualtrics Developer Portal 
at https://developer.qualtrics.com

If you already have a Qualtrics account, then 
click the Login with my Qualtrics account blue 
button. If you are unsure whether you have a 
Qualtrics account, then reach out to the 
Qualtrics point-of-contact for your company.

You will need to review and agree to the 
Terms of Service, and upon confirmation 
the Developer Portal page opens.

Step 1: Login

Welcome to the 
Qualtrics XM Extension SDK



The Qualtrics Developer Portal:

Highlighted above by red numbers and arrows 
are key areas explained below:

01 Documentation

Guides, API reference docs, and sample code 
reside in the Documentation section. You can 
access the Documentation by clicking either:

The gray Documentation link in the top 
right navigation bar

The blue Documentation button displayed in 
the center of the page (only present when you 
do not yet have any Extensions created).
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This documentation contains the instructions 
you need to create, publish, and maintain your 
XM Extension.

Step 2: Explore

You are now ready to build your first 
XM Extension!

We’re excited to see what you build, and we 
are available to support you via the Feedback 
& Support button.

Step 3: Build

02 Extensions

Once you create one or more XM Extensions, 
they appear in the left navigation pane. Clicking 
an extension link displays its details in the main 
content area.

03 Feedback

Click on the blue Feedback & Support button 
when you want to:

Ask questions

Report issues

Request new features

Provide feedback

After you submit the form, a member of our 
developer advocacy team will review your request 
and get in touch with you on next steps.
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STAY INFORMED

Apply for our Developer Advisory Program to 
be informed about XM Extension updates, new 
integration capabilities, and best practices.

https://devdemos.qualtrics.com/jfe/form/SV_78SG4YCpNt3XaKN

