
Twilio Segment Event - Webhook Setup
Instructions

Step 1
● Navigate to a Qualtrics Destination, or view your list of destinations at:

https://app.segment.com/<SLUG>/destinations
● Note: the Slug can be found under Settings > Workspace Settings > General Settings.



Step 2
● Click on your Qualtrics Destination from the list, or add a new destination by navigating

to Add Destination.

Step 3
● If this is your first time setting up the destination there are additional settings you need to

enter, namely:
○ Destination Name
○ API Token
○ Datacenter ID

● Make sure Enable Destination is turned on.



Step 4
● Head over to the Mappings section and either create a new mapping, or edit an existing

one.
● Note: you can click on the three dots beside “Enabled” and click on Edit Mapping.

Step 5
● Here you can add filter conditions.



Step 6
● Paste in the webhook URL from the Twilio Segment Event within Qualtrics.

Step 7
● Scrolling further below you’ll find the mappings section where you match whatever you

have in the Qualtrics event.

In Qualtrics:



Step 8
● Finally, Save the changes you’ve made.


